DIG TESS CENTER
2006 PERFORMANCE GOAL ATTAINMENT

SPEED OF ANSWER (Seconds)

=
(3]

December

e
(3]

November

e
(3]

October

e
(3]

September

e
(3]

August

e
(3]

July

June

e
(3]

May

e
(3]

April

=y
w

e
(3]

March

e
(3]

February

e
(3]

January

@ One-Call Board Goal
B TESS Goal
O Speed of Answer

0 5 10 15 20 25 30 35 40 45

ABANDONED CALL %

December
November
October
September
August
July

June
May

April
March
February

January

50

@ One-Call Board Goal
OTESS Goal
B Actual Abandoned %




DIG TESS Center
2006 Incoming Locate Requests by Source
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**ACD is actual number of telephone calls per month, not number of telephone locates.



